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“The IOM
Report”
December, 1999
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The BBC’s “Wrong Guy”

Guy Goma Guy Kewney

http:/news.bbc.co.uk/1/hi/entertainment/4774429.stm
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Anchor: “Guy Kewney 1s
the editor of the
technology website ‘Music
Online’... were you
surprlsed by today’s
verdict?”

The Wrong Guy: “I was
very surprised...”



Agenda for Today

® A Political Tour of the Patient Safety
Universe, post IOM Report

— What has gotten traction, and why

® Reflections on the problem of “diagnostic
errors exceptionalism™

® What can advocates of diagnostic errors do to
elevate 1its priority?




Why Did the IOM Report Catch
Such a Wave?

® Tapped into visceral, accessible dread
® [conic examples

® Enough data to fuel sound bites 10 mns‘l‘l‘lian

re: the scope of the problem
® Some research pointing toward solutions

® A vivid, and partly apt, analogy from a
“safe” industry

® Created an accountable entity with deep
pockets







